
REGULATIONS OF THE "PROMOTION GLASS - 15%” 
(hereinafter referred to as the "Regulations"). 

Preamble 

This Promotion is dedicated to stylists – both those running beauty salons and those who 
perform nail styling as employees of beauty salons or on a mobile basis. By organizing this 
Promotion, the Organizer aims to support smaller entrepreneurs who provide nail styling 
services using INDIGO NAILS brand products, both those running beauty salons and those 
who perform nail styling as employees of beauty salons or on a mobile basis. Under no 
circumstances is the Promotion intended for entrepreneurs conducting, as part of their 
business activity, the sale of cosmetic products, including INDIGO NAILS brand products 
(distributors, sub-distributors, wholesalers). The purpose of the Promotion is not for entities 
professionally engaged in the sale of cosmetic products, including INDIGO NAILS brand 
products, to participate in the Promotion, purchase products at lower promotional prices, and 
then sell the products obtained at a lower price with an even greater profit for their sales 
business. The Organizer strongly opposes such actions, and consequences will be drawn 
against persons who participate in the Promotion despite not meeting the conditions of 
participation. 

Organizer and Duration of the Promotion 

1.​ The Organizer of the "GLASS - 15%" Promotion (hereinafter: "Promotion"): \ 
a.​ via the online store https://www.indigo-nails.com/ and 

https://www.indigo-nails.com/eu-de/ is Indigo Nails Sp. z o.o. with its 
registered office in Łódź at ul. Senatorska 14/16, 93-192 Łódź, Poland, entered 
into the Register of Entrepreneurs by the District Court for Łódź-Śródmieście in 
Łódź, XX Commercial Division of the National Court Register under KRS 
number: 0001099337, REGON: 528319750, NIP: 7292755541, BDO: 
000643230, with a share capital of PLN 10,100,000.00 (hereinafter: Organizer 
1).  

b.​ via the online store https://www.indigo-nails.co.uk/ is UNITED BEAUTY 
LIMITED – a company incorporated under British law, entered in the Companies 
House register under number 12076727, VAT: GB332687684, with its registered 
office at: 20-22 Wenlock Road, London, England, N1 7GU (hereinafter: 
Organizer 2).  

c.​ via the online store https://www.indigo-nails.es/ is INDIGO NAILS ESPANA 
SL – a company incorporated under Spanish law, entered in the Registradores 
de Espana register, in the BARCELONA Register, under NIF number: 
B10731271, with its registered office at: Calle Gelabert 38, mezzanine 1ª, 08029 
Barcelona (hereinafter: Organizer 3).  

2.​ The Promotion may also be organized by INDIGO NAILS brand distributors and other 
brand contractors, if they have joined the Promotion.  
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3.​ The Promotion will last from June 13, 2025, 00:01 AM (Central European Time GMT 
+2) until stocks last or the Promotion is canceled by the Organizer (hereinafter: 
Promotion Period).  

4.​ Each Organizer is separately responsible for conducting the Promotion, changing its 
rules, or canceling it. 

General Provisions 

1.​ The Promotion will be conducted in accordance with these Regulations.  
2.​ Before participating in the Promotion, the Participant should familiarize themselves 

with the Regulations, in particular with the conditions for participation in the 
Promotion.  

3.​ By registering for the Promotion, the Participant confirms that they have read the 
Regulations, understand its provisions, and accept all rules of the Promotion 
contained in the Regulations. 

Participation in the Promotion 

1.​ Both a consumer, i.e., a natural person performing a legal act under the conditions 
specified in these Regulations, not directly related to their business or professional 
activity, as well as an entrepreneur conducting business or professional activity on 
their own behalf, may participate in the Promotion, subject to paragraph 2.  

2.​ Distributors and sub-distributors of nail styling products, wholesalers, as well as 
persons who list products on marketplaces may not participate in the Promotion – 
this also applies to persons holding representative functions in the aforementioned 
entities, as well as partners in the aforementioned entities. The exclusion does not 
apply to entities that are not professionally engaged in the sale of cosmetic products, 
but make sales individually or sporadically, to which the Participant, by accepting the 
Regulations and participating in the Promotion, agrees.  

3.​ Should any of the persons listed in paragraph 2 participate in the Promotion, or 
should the Participant intend to sell products acquired in the Promotion, the 
Organizer has the right to:  

a.​ If the subject of the sales contract concluded during the Promotion has not 
been delivered – withdraw from the sales contract (within 2 months of its 
conclusion) and not deliver the subject of the sales contract, or demand the 
difference between the price of products not covered by the Promotion and 
the price at which the Participant acquired the products under the Promotion, 
conditioning the delivery of the subject of sale on payment of this difference – 
depending on the Organizer's decision;  

b.​ If the subject of the sales contract concluded during the Promotion has been 
delivered – withdraw from the sales contract (within 2 months of its 
conclusion) and demand the return of the subject of sale, or demand the 
difference between the price of products not covered by the Promotion and 
the price at which the Participant acquired the products under the Promotion 
– depending on the Organizer's decision.  

4.​ Furthermore, in each of the cases described in paragraph 3, the Organizer may claim 
from the Participant reimbursement of logistical costs related to the execution of the 



order covered by the Promotion in the amount of 3.20 euro for each item included in 
the order. 

 

Conditions of the Promotion 

1.​ The Participant takes part in the Promotion by placing an order during its validity 
period in the online store of any of the Organizers, i.e., at 
https://www.indigo-nails.com/, https://www.indigo-nails.com/eu-de/, 
https://www.indigo-nails.co.uk/, and https://www.indigo-nails.es/.  

2.​ The Promotion applies to orders placed during the Promotion Period without 
territorial restrictions, subject to the territorial delivery conditions applicable to the 
Organizer.  

3.​ The Promotion consists in a 15% reduction in the price of products: selected hybrid 
nail polishes from the GLASS collection, indicated in the appendix to the Regulations, 
during the Promotion Period.  

4.​ Participation in the Promotion is voluntary.  
5.​ During the Promotion, each Participant may place any number of orders. 

 

Withdrawal from the Sales Contract 

In cases where generally applicable law grants the Participant the right to withdraw from the 
sales contract and return products, the return of products purchased in the Promotion is 
possible only insofar as it constitutes a complete set of new and unused items purchased 
in the Promotion. 

 

Complaints 

1.​ All complaints regarding the conduct of the Promotion should be submitted by 
Participants via email to the Organizer with whom they placed the order.  

2.​ In the case of the Promotion organized by:  
a.​ Organizer 1 - complaints will be submitted to the address: 

reklamacje@indigo-nails.com or by post to the Organizer's registered office 
address provided in point I of the Regulations.  

b.​ Organizer 2 - complaints will be submitted to the address: 
customerservice@indigo-nails.co.uk  

c.​ Organizer 3 - complaints will be submitted to the address: 
quejas@indigo-nails.es 

3.​  The complaint should contain a note with the name of the promotion.  
4.​ Complaints can be submitted throughout the duration of the Promotion, as well as up 

to 14 days from the date of delivery of the products that are the subject of the sales 
contract concluded under the Promotion.  

https://www.indigo-nails.com/
https://www.indigo-nails.com/
https://www.indigo-nails.com/eu-de/
https://www.indigo-nails.co.uk/
https://www.indigo-nails.co.uk/
https://www.indigo-nails.es/
mailto:quejas@indigo-nails.es


5.​ The complaint should contain the following details of the person submitting the 
complaint: first name, last name and exact address, as well as a precise 
description and reason for the complaint, and the request of the person 
submitting the complaint.  

6.​ Complaints submitted after the deadline or not containing the information referred to 
in paragraph 5 will not be considered.  

7.​ Complaints will be processed promptly, but no later than within 30 days of their 
receipt by the Organizer. 

 

Personal Data Protection 

1.​ The administrator of personal data of the Promotion Participants is the Organizer. 
2.​  Personal data collected in connection with the Promotion will be processed for the 

purpose of executing the sales contract, for accounting and financial purposes, 
as well as for the pursuit of claims and defense against claims arising from the 
Sales Agreement – based on the Administrator's legitimate legal interest in pursuing 
and defending against claims.  

3.​ Participants' personal data may be disclosed to entities supporting the Organizer 
in the implementation of the Promotion, including in particular marketing 
agencies, courier companies, postal operators, law firms, and accounting offices. 

4.​ In connection with the processing of personal data by the Organizer, Participants 
have the following rights: 

a.​  the right to access their data and the right to request its rectification, 
erasure or limitation of its processing;  

b.​ the right to data portability of personal data provided to another 
administrator;  

c.​ the right to object to data processing.  
5.​ Participants also have the right to lodge a complaint with the President of the 

Personal Data Protection Office.  
6.​ The personal data of the Promotion Participants will be stored for the period during 

which it will be possible to submit complaints, and in the case of complaints – for the 
time necessary to process the complaint, until the claims become time-barred.  

7.​ Providing personal data is voluntary, however, it is a necessary condition for the 
execution of the sales contract. The consequence of not providing personal data will 
therefore be the inability to execute the sales contract. 

 

Final Provisions 

1.​ These Regulations are available throughout the duration of the Promotion on the 
websites: https://www.indigo-nails.com/, https://www.indigo-nails.com/eu-de/, 
https://www.indigo-nails.co.uk/, and https://www.indigo-nails.es/.  

2.​ The Regulations come into force on the day the Promotion begins.  
3.​ During the Promotion period, order processing times may be extended.  
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4.​ By participating in the Promotion, the Participant accepts its rules contained in these 
Regulations and declares that they have familiarized themselves with its rules, as set 
out in the Regulations, and raise no objections in this regard.  

5.​ The Organizer reserves the right to change these Regulations during the 
Promotion, without stating a reason, with the proviso that rights acquired by 
Participants before the change will be respected. In particular, the Organizer reserves 
the right to shorten the duration of the Promotion or to exclude individual items 
from the Promotion due to depletion of stock. The Organizer may make such a 
decision separately. 

 

Appendix 

List of products covered by the promotion  

 

NAME  EAN / INDEX 

Kermit Gel Polish 
5902188509519​
10370297 

Taboo Gel Polish 
5902188509601​
10370303 

Elf Gel Polish 
5902188509571​
10370300 

Nostradamus Gel Polish 
5902188509595​
10370302 

Indigolicious Gel Polish 
5902188509496​
10370295 

Barbados Gel Polish 
5902188511918​
10370364 

Hello Yellow Gel Polish 
5902188511895​
10370362 

Hokus Pokus Gel Polish 
5902188511888​
10370361 

Adios Amigos Gel 
Polish 

5902188509618​
10370304 

Black Ghost Gel Polish 
5902188509564​
10370299 

H2O Gel Polish 
5902188509502​
10370296 

Eureka! Gel Polish 
5902188509526​
10370298 



Hulahop Gel Polish 
5902188511901​
10370363 

WOW Gel Polish 
5902188509588​
10370301 

Rosewater Gel Polish 
5902188511864​
10370360 
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