
PROMOTION TERMS AND CONDITIONS 

"First Day of Spring – newsletter discount" (hereinafter the "Terms and Conditions"). 

 

 

Preamble 

This Promotion is dedicated to nail stylists – both those operating their own beauty salons and those 
performing nail treatments as salon employees or mobile service providers. 

By organizing this Promotion, the Organizer aims to support small business owners who provide nail 
styling services using INDIGO NAILS products, including salon owners, employees, and mobile 
stylists. 

Under no circumstances is this Promotion intended for entrepreneurs who, as part of their business 
activity, sell cosmetic products, including INDIGO NAILS products (distributors, sub-distributors, 
wholesalers). 

The purpose of the Promotion is not for entities professionally engaged in the sale of cosmetic 
products (including INDIGO NAILS products) to participate in the Promotion, purchase products at 
lower promotional prices, and subsequently resell them at a higher profit within their retail operations. 
The Organizer strongly opposes such practices. Consequences will be pursued against any individuals 
or entities who participate in the Promotion despite failing to meet the eligibility criteria. 

 

 
I.​ Organizer and Duration of the Promotion 

1.​ The Organizer of the "First Day of Spring – Newsletter Discount" Promotion (hereinafter: 
the "Promotion"): 
a)​ via the online stores https://www.indigo-nails.com/ and 

https://www.indigo-nails.com/eu-de/ is Indigo Nails Sp. z o.o. with its registered office 
in Łódź at ul. Senatorska 14/16, 93-192 Łódź, entered into the Register of 
Entrepreneurs by the District Court for Łódź-Śródmieście in Łódź, 20th Commercial 
Division of the National Court Register under KRS number: 0001099337, REGON: 
528319750, NIP: 7292755541, BDO: 000643230, with a share capital of 
10,100,000.00 PLN (hereinafter: Organizer 1). 

b)​ via the online stores https://www.indigo-nails.com/ and 
https://www.indigo-nails.com/eu-de/ is Indigo Nails Sp. z o.o. with its registered office 
in Łódź at ul. Senatorska 14/16, 93-192 Łódź, entered into the Register of 
Entrepreneurs by the District Court for Łódź-Śródmieście in Łódź, 20th Commercial 
Division of the National Court Register under KRS number: 0001099337, REGON: 
528319750, NIP: 7292755541, BDO: 000643230, with a share capital of 
10,100,000.00 PLN (hereinafter: Organizer 1). 
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c)​ via the online store https://www.indigo-nails.es/ is INDIGO NAILS ESPANA SL – a 
company incorporated under Spanish law, entered into the Registradores de España 
(Barcelona Registry) under NIF number: B10731271, with its registered office at: 
Calle Gelabert 38, mezzanine 1ª, 08029 Barcelona (hereinafter: Organizer 3). 

2.​ The Promotion may also be organized independently by INDIGO NAILS brand 
distributors in their respective brick-and-mortar and online stores – participation of a 
distributor in the Promotion is voluntary. 

3.​ The Promotion shall run exclusively on March 21, 2026, from 00:01 to 23:59 (Central 
European Time GMT +2); (hereinafter: the Promotion Period). 

4.​ Each Organizer is individually responsible for conducting the Promotion, amending its 
rules, or canceling it. 

 
 

II.​ General Provisions 
1.​ The Promotion shall be conducted in accordance with these Terms and Conditions. 
2.​ Before entering the Promotion, the Participant should read these Terms and Conditions, in 

particular the eligibility criteria and conditions for participation. 
3.​ By entering the Promotion, the Participant confirms that they have read the Terms and 

Conditions, understand their provisions, and accept all rules of the Promotion contained 
therein. 
 

III.​ Participation in the Promotion 
1.​ The Promotion is open to both consumers—defined as natural persons performing a legal 

act under the terms of these Regulations not directly related to their business or 
professional activity—as well as entrepreneurs conducting business or professional 
activities in their own name, subject to paragraph 2. 

2.​ The Promotion excludes distributors and sub-distributors of nail styling products, 
wholesalers, and individuals who list products on marketplaces. This exclusion also 
applies to persons holding representative functions in the aforementioned entities, as well 
as partners/shareholders of said entities. This exclusion does not apply to entities that do 
not professionally trade in cosmetic products and perform sales only individually or 
sporadically, to which the Participant agrees by accepting the Regulations and 
participating in the Promotion. 

3.​ In the event that any of the persons mentioned in paragraph 2 participate in the Promotion, 
or if a Participant intends the products purchased under the Promotion for resale, the 
Organizer shall have the right: 
a)​ If the subject of the sale agreement concluded during the Promotion has not yet been 

delivered: to withdraw from the sale agreement (within 2 months of its conclusion) 
and withhold delivery, or to demand the difference between the non-promotional price 
and the price at which the Participant purchased the products under the Promotion, 
conditioning the delivery upon the payment of said difference—at the Organizer's 
discretion; 

b)​ If the subject of the sale agreement concluded during the Promotion has already been 
delivered: to withdraw from the sale agreement (within 2 months of its conclusion) 
and demand the return of the items, or to demand the difference between the 
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non-promotional price and the price at which the Participant purchased the products 
under the Promotion—at the Organizer's discretion. 
Furthermore, in each of the cases described in paragraph 3, the Organizer may claim 
from the Participant the reimbursement of logistical costs related to the fulfillment of 
the promotional order in the amount of €3.20 per item included in the order. 

 
IV.​ Terms and Conditions of the Promotion 

1.​ To participate in the Promotion, the Participant must place an order during the promotional 
period at any of the Organizers' online stores: https://www.indigo-nails.com/, 
https://www.indigo-nails.com/eu-de/, https://www.indigo-nails.co.uk/, or 
https://www.indigo-nails.es/. 

2.​ On March 21, 2026, every subscriber to the newsletter issued by any of the Organizers 
will receive a discount code. This code entitles the holder to a 10% discount on new SPA 
fragrances specified in the Annex to the Regulations, available at the aforementioned 
online stores. 

3.​ The Promotion applies to orders placed during the promotional period with no territorial 
restrictions, subject to the Organizers' standard delivery terms and conditions. 
 

4.​ There are no quantity limits on products. However, the discount code can be used only 
once (per single order). The code is valid exclusively for users logged into their Indigo 
store account. 

5.​ Participation in the Promotion is entirely voluntary. 
6.​ The discount will be applied automatically in the shopping cart after entering the discount 

code. 
7.​ This Promotion cannot be combined with any other offers or promotions. 
8.​ The Promotion is valid across all regional branches: PL, DE, ES, UK. 

 
 

V.​ Withdrawal from the Sales Agreement 
In the event that generally applicable laws grant the Participant the right to withdraw from the 
sales agreement and return the products, the return of products purchased under the Promotion is 
possible only if it includes the complete set of new and unused items purchased as part of the 
Promotion. 

 
VI.​ Complaints 

1.​ Any complaints regarding the conduct of the Promotion should be submitted via email to 
the Organizer with whom the Participant placed their order. 

2.​ In the case of a Promotion organized by: 
a)​ Organizer 1 – complaints shall be submitted to the address: 

reklamacje@indigo-nails.com or by mail to the Organizer’s registered office address 
provided in Section I of the Regulations. 

b)​ Organizer 2 – complaints shall be submitted to the address: 
customerservice@indigo-nails.co.uk 

c)​ Organizer 3 – complaints shall be submitted to the address: quejas@indigo-nails.es 
3.​ The complaint should include a reference note with the name of the Promotion. 
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4.​ Complaints may be submitted throughout the duration of the Promotion, as well as up to 
14 days from the date of delivery of the products subject to the sales agreement concluded 
under the Promotion. 

5.​ The complaint should include the following details of the claimant: first name, last name, 
and exact address, as well as a detailed description and reason for the complaint, and the 
claimant's request. 

6.​ Complaints submitted after the deadline or those not containing the information referred to 
in paragraph 5 will not be considered. 

7.​ Complaints will be processed promptly, but no later than within 30 days from the date of 
their receipt by the Organizer. 
 

VII.​ Personal Data Protection 
1.​ The Controller of the Promotion Participants' personal data is the Organizer. 
2.​ Personal data collected in connection with the Promotion will be processed for the purpose 

of performing the sales contract, for accounting and bookkeeping purposes, as well as for 
the purpose of pursuing and defending against claims arising from the Sales Contract – 
based on the Controller's legitimate legal interest, which is the pursuit and defense against 
claims. 

3.​ Participants' personal data may be disclosed to entities supporting the Organizer in the 
implementation of the Promotion, including in particular marketing agencies, courier 
companies, the Postal Operator, a law firm, and an accounting office. 

4.​ In connection with the processing of personal data by the Organizer, Participants have the 
following rights: 

a)​ the right to access data and the right to request their rectification, erasure, or 
restriction of processing; 

b)​ the right to transfer the provided personal data to another controller; 
c)​ the right to object to the processing of data. 

5.​ Participants also have the right to lodge a complaint with the President of the Personal 
Data Protection Office (PUODO). 

6.​ The personal data of the Promotion Participants will be stored for the period during which 
complaints may be submitted, and in the case of a complaint – for the time necessary to 
resolve the complaint, until the statute of limitations for claims expires. 
Providing personal data is voluntary, however, it is a necessary condition for the 
performance of the sales contract. Consequently, failure to provide personal data 
will result in the inability to execute the sales contract. 
 

VIII.​ Final Provisions 
1.​ These Terms and Conditions are available throughout the entire duration of the Promotion 

on the following websites: https://www.indigo-nails.com/, 
https://www.indigo-nails.com/eu-de/, https://www.indigo-nails.co.uk, and 
https://www.indigo-nails.es/. 

2.​ These Terms and Conditions shall enter into force on the start date of the Promotion. 
3.​ During the Promotion period, order processing times may be extended. 
4.​ By participating in the Promotion, the Participant accepts the rules contained in these 

Terms and Conditions and declares that they have read the rules set out in the Terms and 
Conditions and do not raise any objections in this regard. 
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5.​ The Organizer reserves the right to amend these Terms and Conditions during the 
Promotion without providing a reason, provided that the rights acquired by Participants 
prior to the change are respected. In particular, the Organizer reserves the right to shorten 
the duration of the Promotion. 

 

Annex No. 1 
 List of products included in the promotion 
 
Lp. Name 
1. Vanilla Coke – Hand & Body Cream – 370 ml  
2. Vanilla Coke – Shea Elixir with keratin – 8 ml  
3. Mango Sticky Rice – Hand & Body Cream – 370 ml 
4. Mango Sticky Rice – Shea Elixir with keratin – 8 ml 
5. Caramel Wood – Hand & Body Cream – 370 ml 
6. Caramel Wood – Shea Elixir with keratin – 8 ml 
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