
PROMOTION TERMS AND CONDITIONS – Neon Colours (hereinafter referred to as the 
"Terms and Conditions")  

Preamble  

This Promotion is dedicated to nail stylists – both those who run beauty salons and those 
who perform nail styling services as employees of beauty salons or as mobile 
professionals. By organizing this Promotion, the Organizer aims to support small 
entrepreneurs who provide nail styling services using INDIGO NAILS products – both salon 
owners and stylists working as employees or mobile professionals.  

Under no circumstances is the Promotion intended for entrepreneurs whose business 
includes the sale of cosmetic products, including INDIGO NAILS products 
(distributors, sub-distributors, wholesalers).  
The purpose of the Promotion is not to allow entities professionally engaged in the sale of 
cosmetic products, including INDIGO NAILS products, to participate in the Promotion, 
purchase products at lower promotional prices, and subsequently resell them at a profit. The 
Organizer firmly opposes such practices and will take action against individuals participating 
in the Promotion without meeting the eligibility criteria.  

Organizer and Promotion Duration  

1. The organizers of the "Neon Colours" Promotion (hereinafter referred to as the 
“Promotion”) are:  

a. Through the online store https://www.indigo-nails.com/ and  
https://www.indigo-nails.com/eu-de/:  
Indigo Nails Sp. z o.o., with its registered office in Łódź, Poland, at ul. 

Senatorska 14/16, 93-192 Łódź, entered into the Register of Entrepreneurs 
of the National Court Register under KRS number 0001099337, REGON: 
528319750, NIP: 7292755541, BDO: 000643230, with a share capital of PLN 
10,100,000.00 (hereinafter referred to as Organizer 1)  

b. Through the online store https://www.indigo-nails.co.uk:  
UNITED BEAUTY LIMITED, a UK company registered at Companies House 

under number 12076727, VAT: GB332687684, with its registered office at 
20-22 Wenlock Road, London, England, N1 7GU (hereinafter referred to as 
Organizer 2)  

c. Through the online store https://www.indigo-nails.es/:  
INDIGO NAILS ESPANA SL, a Spanish company registered in the  

Registradores de España in the BARCELONA Register under NIF:  
B10731271, with its registered office at Calle Gelabert 38, mezzanine 
1ª, 08029 Barcelona (hereinafter referred to as Organizer 3)  

2. The Promotion may also be conducted by INDIGO NAILS distributors or other 
business partners who have joined the Promotion.  



3. The Promotion will run from 16.03.2026, 13:00 (Central European Time GMT+2) 
until stocks are depleted or until the Promotion is terminated by the Organizer 
(hereinafter referred to as the “Promotion Period”).  

4. Each Organizer is separately responsible for conducting, modifying the rules of, 
or terminating the Promotion.  

General Provisions  

1. The Promotion will be carried out in accordance with these Terms and Conditions.  

2. Before joining the Promotion, Participants should read the Terms and Conditions, 
particularly the eligibility requirements.  

3. By joining the Promotion, the Participant confirms they have read, understood, and 
accepted all the rules set out in these Terms and Conditions.  

Participation in the Promotion  

1. The Promotion is open to both:  

a. Consumers, i.e., natural persons performing a legal act under the conditions 
specified in these Terms and Conditions, not directly related to their business 
or professional activity,  

b. Entrepreneurs conducting business or professional activities in their own 
name,  
with the exceptions outlined below.  

2. Distributors and sub-distributors of nail styling products, wholesalers, and individuals 
listing products on marketplaces are excluded from the Promotion. This exclusion 
also applies to representatives and partners of such entities.  
The exclusion does not apply to individuals who do not engage professionally in the 
sale of cosmetic products and sell only occasionally or individually – by accepting 
these Terms and Conditions, the Participant agrees to this provision.  

3. If a person listed in point 2 participates in the Promotion or if a Participant purchases 
products under the Promotion with the intent to resell them, the Organizer has the 
right to:  

a. If the subject of the sale agreement has not yet been delivered: withdraw from 
the sales agreement (within 2 months of its conclusion) and refuse delivery, or 

require the Participant to pay the difference between the non-discounted product 
price and the promotional price before releasing the product – at the  



Organizer’s discretion; 
b. If the product has already been delivered: withdraw from the sales 

agreement (within 2 months) and request the return of the product or request 
the  

payment of the price difference – at the Organizer’s discretion.  

Additionally, in each case described above, the Organizer may seek reimbursement from the 
Participant for logistics costs related to fulfilling the promotional order, at the rate of EUR 
3.20 per product included in the order.  

Promotion Conditions  

1. The Participant joins the Promotion by placing an order during the Promotion Period 
on any of the Organizers’ online stores:  
https://www.indigo-nails.com/, https://www.indigo-nails.com/eu-de/,  
https://www.indigo-nails.co.uk, or https://www.indigo-nails.es/.  

2. The Promotion applies to orders placed during the Promotion Period, with no 
territorial restrictions, except for the shipping limitations imposed by each 
Organizer.  

3. The Promotion offers a 15% discount on Gel Polish products in neon colours, as 
specified in Appendix 1 to these Terms and Conditions.  

4. Participation in the Promotion is voluntary.  

5. During the Promotion, each Participant may place an unlimited number of orders.  

Withdrawal from the Sales Agreement  

If the applicable legal provisions entitle the Participant to withdraw from the sales 
agreement and return the products, the return of promotional products is possible only if the 
entire set of purchased items is returned unused and in new condition.  

Complaints  

1. Any complaints regarding the Promotion should be submitted by email to the 
Organizer through whom the Participant placed the order:  

a. Organizer 1: reklamacje@indigo-nails.com or by post to the address provided 



in Section I 
b. Organizer 2: customerservice@indigo-nails.co.uk  

c. Organizer 3: quejas@indigo-nails.es  

2. Complaints should include a note with the name of the Promotion.  

3. Complaints can be submitted throughout the Promotion Period and up to 14 days 
from the date of delivery of the promotional products.  

4. Complaints must include the following:  

a. Full name and address of the complainant,  

b. Detailed description and reason for the complaint,  

c. Desired resolution.  

5. Complaints submitted after the deadline or missing the required information will 
not be considered.  

6. Complaints will be processed promptly, but no later than 30 days from receipt by the 
Organizer.  

Personal Data Protection  

1. The controller of the personal data of the Promotion Participants is the Organizer. 
2. Personal data collected in connection with the Promotion will be processed for the 
purposes of executing the sales agreement, for accounting and bookkeeping 
purposes, as well as for the purposes of pursuing claims and defending against 
claims arising from the sales agreement – based on the legitimate interest of the 
Organizer (Article 6(1)(b), (c), and (f) of the GDPR).  
3. Providing personal data is voluntary but necessary to participate in the Promotion. 

Failure to provide data will prevent participation in the Promotion.The data may be 
shared with entities providing services to the Organizer (e.g., IT, accounting, 
logistics, and delivery services), and if necessary – with competent authorities, if 
required by law.  

4. Personal data will be stored for the duration of the Promotion and the period 
necessary to fulfill all related obligations (e.g., tax and accounting regulations), and in 
the case of claims – until their expiration in accordance with applicable laws.  

5. The Participant has the right to request access to their personal data, 
rectification, erasure, restriction of processing, as well as the right to object to 
processing and the  



right to lodge a complaint with the supervisory authority – in Poland, the President 
of the Personal Data Protection Office.  

6. Participants’ personal data will be stored for the duration during which complaints 
may be submitted, and in the event of a complaint – for the time necessary to 
process the complaint, until the expiration of any claims.  

7. Providing personal data is voluntary; however, it is a necessary condition for 
concluding the sales contract. Therefore, failure to provide personal data will result in 
the inability to complete the sales contract.  

Final Provisions  

1. These Terms and Conditions are available for the entire duration of the Promotion on 
the following websites:  
https://www.indigo-nails.com/  
https://www.indigo-nails.com/eu-de/  
https://www.indigo-nails.co.uk  
https://www.indigo-nails.es/  

2. The Terms and Conditions come into force on the day the Promotion begins. 3. 
During the Promotion, the order processing time may be extended. 4. By participating 
in the Promotion, the Participant accepts the rules set out in these  

Terms and Conditions and declares that they have read and understood them and 
raise no objections in this regard.  

5. The Organizer reserves the right to amend these Terms and Conditions during the 
Promotion without providing a reason, provided that the rights acquired by 
Participants before the change will be respected. In particular, the Organizer reserves 
the right to shorten the duration of the Promotion or to exclude specific products from 
the Promotion due to stock depletion. Such a decision may be made independently 
by the Organizer.  

Appendix  
List of products included in the promotion 

 Name 

10370476  Hakuna Banana 

10370123  Pan Ananas 

10370224  Hedonista 

10370154  Vitamin C 

10370636  Mayday! Mayday! 

10370129  Raspberry Girl 



 
 

10370441  Very Different 

10370346  Apollo 

10370112  Neon Blue 

10370442  Fluomaniac 

10370046  Fly High 

10370484  What’s Up? 

10370356  Optymista 

10370553  Limonita 

10370167  Miss America 

10370622  Macarena 

10370417  Energizer 

10370802  La Firinda 

10370527  Leon Neon 

10370051  Don’t Get Crazy 

10370083  Jungle Queen 

10370236  Ultraviolet 

10370789  I Sea You 

10370475  Greensetter 

10370235  Baobab 

10370234  Freshmaker 

10370632  Miętashek 

10370634  Yellonek 

10370477  Nervus 

10370629  Peacholina 

10370624  Bahama Mama 

10370440  Lovelas 

10370623  Summer Joy 



10370626  Watermelon 

 
 


